
Consultants’ Training Institute (CTI)  
Important Webinar Information—FAQs 
 

 
 

Below is some important information that will help explain how a CTI Webinar works and the steps 
you’ll be taking prior to and following a Webinar. 
 
Webinar Description 
 
Short for Web‐based seminar, a Webinar is a presentation, lecture, workshop, or seminar that is 
transmitted over the web.  A key feature of a Webinar is its interactive elements—the ability to give, 
receive, and discuss information.  Information is two‐way and allows interaction between the presenter 
and participants. 
 
Webinars offer exceptional convenience and are very cost effective.  No travel is required, and they are 
ideal for brown‐bag lunch training.  All participants can earn continuing professional education (CPE) 
credit for participating in the Webinar, (e.g., a 2‐hour webinar = 2 CPE Credits). 
 
Webinar participants will receive all course materials that the presenter will use by e‐mail prior to the 
Webinar. Participants will also be able to view the instructor's PowerPoint (PPT) slides during the 
Webinar.  
 
Our online Webinars are live interactive learning experiences.  Participants are able to ask questions and 
get answers in real time. 
 
Who’s Who in a Webinar 
 

• The Webinar Moderator begins the Webinar, conducts online polling questions, and announces 
the instructions and reminders (also referred to as “housekeeping” items).  

• Webinar Presenters deliver the informational content of the Webinar and are responsible for 
creation of all presentation materials (PPT Slides, handouts, etc.). 

• Webinar Participants register for Webinars and receive informational e-mails with Webinar 
Login instructions and Webinar Materials.  On the day of the Webinar, participants simply click 
on their e-mailed Login Link to attend the Webinar. 

 
Homework or Prerequisites 
 
If any preparation is required prior to the webinar, it will be communicated via e-mail upon registration. 
Also, the marketing materials will contain this information. 
 
Informational E-mails 
 
Upon registration, it is vitally important that you watch your e-mail box for important e-mails about your 
Webinar.  Please check your Spam and Junk folders as sometimes e-mails will be delivered there. 
 
After the Webinar–CPE Credit 
 
Every live Webinar presentation will include periodic online “polling questions” to assess continuous 
participation.  Participants must respond to all “polling questions” in the Webinar presentation in order to 
be awarded NASBA/NACVA-qualified CPE. 
 
After the Webinar, an Attestation Form will be sent to all participants who have responded to the polling 
questions (allow 24 hours).  Download, complete, and e-mail or fax the CPE Attestation Form to the e-
mail address and number indicated.  Please keep a copy for your personal records. 
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If You Miss a Webinar 
 
If you miss or know that you’ll need to miss any of the Webinars for which you have registered, please: 
 

• Send an e-mail to webinar@theCTI.com.  Include your name, the date(s), and title(s) of the 
Webinar(s).  

• At the Webinar’s conclusion, you will receive an e-mail containing a link to the recording of the 
Webinar and a quiz so you can view the recording and obtain NACVA CPE*. 

 
*  Note: Because you will be listening to a recording of the session and not viewing a “live” Webinar with 

polling questions, you will receive a quiz to complete.  Please complete the quiz and return to CTI.  If 
the participant has achieved a passing grade, he or she will be mailed a CPE certificate.  CPE credit 
obtained will be NACVA CPE and not NASBA QAS CPE. Therefore, individuals should contact their 
state board or accrediting organization as they have final authority on the acceptance of individual 
courses for CPE credit.  

Additional Registrant Pricing 
 
When you buy one Webinar at full price, you may enroll additional registrants at your company for a 
reduced price.  You will need to provide names and e-mail addresses for each additional registrant at the 
time you register.  The per-registrant discount is equal to the number of additional registrants (e.g., four 
additional registrants equals a 4% discount for each; six additional registrants equals a 6% discount for 
each, etc.). 
 
For Further Information 
 
If you still have additional questions, contact us at (800) 677-2009 or via e-mail at webinar@theCTI.com.  
We are happy to assist you. 
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